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1. CONTACT INFORMATION: 
Our Customer Service and Helpdesk contact
information and office hours.

UNDERSTANDING YOUR BILL

INFORMATION ON PAGE 1 SIDE 1:

2. YOUR ACCOUNT INFORMATION: 
Your account number, invoice number, and bill date
for the current bill.

3. TOTAL AMOUNT DUE: 
Summarizes the total amount or budget amount due
for service addresses included on this statement,
along with the due date, which is the 21st of the month.
Automatic debit/credit or bank draft would be
indicated if you participate in one of these programs.

4. MESSAGE CENTER: 
Read important messages about products, services,
promotional offers, notices, and events.

5. PAYMENT STUB: 
If you are mailing your payment, bringing it into our
office, or putting it in the drop box, detach this portion
and include it with your check. The rest of this page
can be kept for your records.

1. IMPORTANT INFORMATION: 
For further details on all our rules and guidelines,
please visit SELCO.ShrewsburyMA.gov/policies

INFORMATION ON PAGE 1 SIDE 2:

3. PAYMENT APPLICATION: 
If you do not specify your payment allocation to each
service, this is how your payment will be posted.

2. RIGHT TO DISPUTE YOUR ELECTRIC BILL: 
If you believe your bill is incorrect after discussing your
bill with customer service, you have the right to
contact the Public Utilities Consumer Division.

5. WAYS TO PAY YOUR BILL: 
In addition to the remittance slip, you may pay your
bill via these other options.

4. UNABLE TO PAY YOUR BILL: 
If you are in need of electric payment assistance,
please contact Customer Service at (508) 841-8500.
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1. ELECTRIC SERVICE DESCRIPTION: 
Your meter number, service location, and days in the
current billing cycle.

INFORMATION ON PAGE 2 SIDE 1:

2. ELECTRIC GRAPH: 
Shows your average electric usage for the past year,
as well as average temperatures for each month.

3. CURRENT CHARGES: 
A detailed listing of the electric usage charges will be
listed here.  This will also include any credits, customer
charges, and standby charges.

4. ENERGY USAGE COMPARISON: 
This helpful chart will show this month's usage, last
month's, and the same month last year, along with
average daily use, cost, and outside temperature.

5. ADDITIONAL SERVICES: 
If you have internet, cable, or phone with SELCO, the
current package and monthly charges will be listed
here, along with bill cycle.

1. OVERFLOW INFORMATION: 
This page of the bill is used as an overflow from the
page before, listing the additional services used
during this billing cycle.

INFORMATION ON PAGE 2 SIDE 2:

UNDERSTANDING YOUR BILL




