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UNDERSTANDING YOUR BILL

SELCO

INFORMATION ON PAGE 1 SIDE 1:

1. CONTACT INFORMATION:
Our Customer Service and Helpdesk contact
information and office hours.

2. YOUR ACCOUNT INFORMATION:
Your account number, invoice number, and bill date
for the current bill.

3. TOTAL AMOUNT DUE:
Summarizes the total amount or budget amount due
for service addresses included on this statement,

along with the due date, which is the 21st of the month.

Automatic debit/credit or bank draft would be
indicated if you participate in one of these programs.

4. MESSAGE CENTER:
Read important messages about products, services,
promotional offers, notices, and events.

5. PAYMENT STUB:

If you are mailing your payment, bringing it into our
office, or putting it in the drop box, detach this portion
and include it with your check. The rest of this page
can be kept for your records.

RESIDENTIAL ACCOUNTS ONLY o

Bills are due in 30 days.

NON-RESIDENTIAL ACCOUNTS
Non-residential bills are due and payable upon receipt, and
are subject to interest charges of 1.5% per billing period,
PAYMENT PLANS and termination of service.
If you are having difficulty paying your electric bill, a
Payment Plan may be arranged. For information call, come
in person, or write the credit and collections specialist.

RIGHT TO DISPUTE YOUR BILL

APPEAL PROCESS
If for any reason, you believe your bill is inaccurate, you
may call, come in person, or write a Customer Service Rep.
If after receipt of decision, you still consider your bill to be
inaccurate, you have the right to appeal. If you continue to
dispute the written decision, you have the right to appeal to
the Dept. of Public Utilities:
CUID# MA 0202
Franchise Authority: Consumer Division
Department of Public Utilities

YOUR RIGHT TO ELECTRIC SERVICE
If you have a financial hardship you have a right to electric
service in the following situations:
() The customer is unable to pay any overdue bill because
of financial hardship plus one of the following:

1. The customer or someone living in the customer’s
home is seriously ill

2. Ifthe customer has a child under the age of 12
months

3. Between November 15 and March 15, the customer’s
service provides heat or operates the heating system.

Write: Dept. of Public Utilities
1 South Station
Boston, MA 02110

Or Call: (877) 886-5066 o
(617) 737-2836

(b) If the residents in your household are 65 years of age or
older, the light plant cannot terminate electric service
without written approval from the Dept. of Public Utilities.

How Your Payment is Applied

Payments will be applied to the oldest balance on a customer’s account, regardless of service type.

To make a payment specifically to your electric, cable, internet, or phone balance, please refer to the options
below or visit SELCO. yMA.g¢ thub

Unable To Pay Your Bill?
If you are unable to pay your bill in full, call Customer Service at 1 (508) 841-8500. You may qualify for an electric payment plan
arrangement and protection from electric shut-off during financial hardship.

Pay with cash at participating retailers. $1.50 fee will be applied. Find a
location near you, visit pay.vanilladirect comipagesiretailers

V 799366433650002321200001217144
For full terms and receipt visit vanilladirect.com/pay/terms and
vanilladirect.com/pay/ereceipt.
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Other Ways to Pay Your Bill

Online
Pay your bill at
SELCO.ShrewsburyMA.gov

Mobile App
33| Download the SmartHub app on iTunes or Google Play Store.

In-Person

SELCO

100 MAPLE AVENUE
SHREWSBURY, MA 01545

By Phone
Call (833) 636-2655 to pay by phone

Walmart
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INFORMATION ON PAGE 1 SIDE 2:

1. IMPORTANT INFORMATION:

For further details on all our rules and guidelines,
please visit SELCO.ShrewsburyMA.gov/policies

2. RIGHT TO DISPUTE YOUR ELECTRIC BILL:

If you believe your bill is incorrect after discussing your
bill with customer service, you have the right to
contact the Public Utilities Consumer Division.

3. PAYMENT APPLICATION:

If you do not specify your payment allocation to each
service, this is how your payment will be posted.

4. UNABLE TO PAY YOUR BILL:

If you are in need of electric payment assistance,
please contact Customer Service at (508) 841-8500.

5. WAYS TO PAY YOUR BILL:
In addition to the remittance slip, you may pay your
bill via these other options.

9 100 Maple Ave

 508-841-8500

27" 508-841-8572

(=N SELCO.ShrewsburyMA.gov



S UNDERSTANDING YOUR BILL

SELCO

I N FORMATIO N ON PAG E 2 SI DE 1 : Service Activity: YOUR ADDRESS Account: 123:::3“

1. ELECTRIC SERVICE DESCRIPTION: o Blectric -

Your meter number, service location, and days in the O T Tt [T o™ o [0 [ e [ o5
o i Temp Surente arges LSRN @00NZ 36550
current billing cycle.

Diginguten Enaigs
158200 @ 00200 $21.80

T Shargs 1 SE0N @ 00283 $a1.87
Tsnaaticn Chargs 1SEMIR @ ODEED  HI05.07
AQUEIMEN - Fashy Cvaan  1.S9CKVM @ -O00EE  $10.51
2. ELECTRIC GRAPH: o Sams i
. . * _Towl Eleetris $245.41
CurEnt Month Budyet $333.04

Shows your average electric usage for the past year,

This Mantn
This Month Last WMonth LastYear Bvg Daily Use Ay Daily Cost  &wy Daily Temp

as well as average temperatures for each month. Energy
3. CURRENT CHARGES:

A detailed listing of the electric usage charges will be - —
. . . . . Service Activity: YOUR ADDRESS Account: 123456
listed here. This will also include any credits, customer Gaoe
charges, and standby charges. oy crape - sz o
DI AL BARIC 41475
BALK: EXFANDED EEMICR 5220
DIRITAL HE2H DEFINITION Ty B0
4. ENERGY USAGE COMPARISON: e e e
This helpful chart will show this month's usage, last e DEEITVG —i 7
month's, and the same month last year, along with e b
average daily use, cost, and outside temperature. R o2 o R ss0ss
TRIFLE PLAY DIECOUNT $e0.00
Internet Suntotal I

Total Cument Intemet $2995

5' ADDI TIONAL SER VICES: Past Due Balanoe is subject to disconnect.

Phone Service

Senvice: Primary - HOME PHONE

If you have internet, cable, or phone with SELCO, the T e s
. o TELEPHONE MONTHLY SERVICE sans i
current package and monthly charges will be listed TELEEHONE TIRE MANTENANCE Pl pe b
. . Tekphone Subtotal §a2.44
here, along with bill cycle. ot ument e Senioe $east
Tatal Current Charges: Due By 03/25/2023 $25318

i Paoe INFORMATION ON PAGE 2 SIDE 2:

Intenticnally Blank
o 1. OVERFLOW INFORMATION:
This page of the bill is used as an overflow from the
page before, listing the additional services used
during this billing cycle.

Q@ 100 Maple Ave  {{ 508.841-8500 ) 508-841-8572 &=} SELCO.ShrewsburyMA.gov



Service Activity: YOUR ADDRESS Account: 123456
Flectric
g [ Readings s
Weter 4 Fram r, Ta L N S, i y— MuHipliar ‘ Usage
1S wmere | jeeepox | a0 £d 158 E57E0 10 152
{Rvg Tempemture #) Temp Turentharges
n (montry use BT (vg Temp P ianzuen trags 1SN @ O0DME 8559
ara 1, SO E CEG $21.44
i o Chargs 150 QORE $a1.47
Cansralion Ghargs 1,582 0 @ OG0 $108.07
Adustnignt - Fasny Dradn 1,580 (@ 00088 410,581
LUl TNarge $11.55
Total Electris $245.41
Lurrent Manth Budg et #3330
This Month
T his Month Last Month Last'Year By Daily Use  Rwg Daily Cost  Avy Daily Temp
Enargy
Usage

Comparisen

Tatal Current Charges: Due By 03/25/2023 $333.00
Service Activity: YOUR ADDRESS Account: 123456
Cable
Senvice: Friman
Digital TV
Wanth iy Shames - 1370742 kb 1925022
BaS: SENKSR 2880
DIGBMAL BARIS $18.78
BASK? EXFANDED SEMIDR E2.20
DIBMAL HESH DEFINITIN T $18.80
FRAMCHISE FEE $8.25
DI AL HED 41745
DIBMTAL EHOWTIME UMLIMITED EALRE: ]
DIEBT AL £ 1M EMAK $1a.85
Digital TV Subtatal $159.
Total Cument Cabk F168.78
Internet
Service! Primary
Internet
Mianith by SThamies - 13/0742 1 19425422
INTERNET SILVER $Ea4s
TRIFLE PLAY DESOUNT el ]
Interret Subtotal §30.55
Total Sument Intemet F3055

Past ue Balance is subject to disconnect.

Fhore Senice
Senvige: Primary - HOME PHONE
Tekphone
Monthhy Shames - 3370722 kb 1340622
TELEPHOME MONTHLY SERVICE
TELEPHDHE WIRE mAIRT ERARCE PLARN
TELEFHOHME Ef11 DISARILTY ACCESE FEE
Takep o e Subtotal
Total Cumrent Fhone Service

Tatal Current Charges: Due By 03/25/2023




